Fanvil

Fanvil FPRS Project Registration

System User Manual

Version: < V1.1 >
Release Time: <March,2020>



[FEUEALSEN]

Content

1 e LY T @ o 1= = 11 [0 o PSS 3-7
1.1 Visiting Fanvil Project Registration System (FPRS)........cccociiiiniiiiiie e 3
1.2 Register the account of Fanvil Project Registration System (FPRS)........cccccocvvivvivennnnne, 4
G R o To T o OO OSSR 5
S o T o o ] 0T 110 T o PSS 5-7
2 Project Register and MaNAQE........cccccuviieieiiiie ettt sre e 8-10
N R o o =T o A LTS3 (T S 8
2.2 ProjeCt €It OF EIBTE ....cci i bbb et 9

This user manual is a guide for the operation of Fanuvil

2110



Fanvil
Project Registration System (FPRS)
® Basic Operation

® Project Registration

1 Basic Operation

1.1 Visiting Fanvil Project Registration System (FPRS)
1) Open a Web browser (IE or Google Chro me is suggested)

2)  Enter the web link of http://fprs.fanvil.com.cn/en in the address bar,

then press Enter Key.

3) Enter into the Login page of Visiting Fanvil Project Registration System

(FPRS) as following:

Email address
Password

Plealse enter the Captcha 258 G4’

1.2 Register the account of Fanvil Project Registration System
(FPRS)
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Fanvil
1) Click the Register section for account application

2) Configure the basic information as requested (Please not the item with *

IS requested)

Email address* |
Email verification code*

Password*

Confirm password #

O intercom-doorPhone
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User name*

Contact phone number*

Country* United States of America v
State/Province*

City *

Company name*

Company website

Company profile

Coorperated distributor*

Are you Fanvil distributor? * ® ves O No

O 1 have read and accepted the "Privacy Policy”

3) Confirm your filled information, and select “I have read and accpted the
“Privacy Policy” before the Submit. Then you will receive the prompt as

following.

41/ 10



Fanvil

x

User registration success

1.3 Login

Login with registered user information
1)  Login with register information including account email, password,

and Capthca on Login page.

Email address
Password

Plealse enter the Captcha "4:)1 v"‘

2) Click Login

1.4 Forgot password

If you forget password, you can click Forgot password? on Login page to

reset password.
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Email address
Password

Plealse enter the Captcha '4:)1 v ; 4

Forgot password?

Please enter the email address you used to register, and the system will send a reset password link to

your email address.

Email address*

Captcha* 4883

Submit application

Return to the ogin

1) Please enter the email address and Captcha as requested, then
press “Submit application” to send the email for password reset.

The page prompts as following.

Email sending success

2) Then login your email and click the enclosed link to reset the
password.
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Forgot password?

New password *

Confirm new password *

Captcha* e 87‘0

Submit password change

Return to the login

3) Enter the new password as requested, and submit password chage.

Please return to the login with new reset password.

Password edited success, please login with new

password

Return to the login
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2 Project Register and Manage
.2.1 Project Register

Please select the product line based on your project requests..

SIP-Phone Projects

Project register

Project manage

i Intercom-doorPhone Projects |

Project register

Project manage

¥ User information

1) Please fill in the information as requested. Please kind note the item

with * is requested.

End user information

End user name*

State/Province*

Industry * Hotel/Restaurant v

Cooperated distributor

Project information

Project type* ® New project Existing project expansion

Platform(Brand of

Softswitch/IP PBX/SIP

Trunking)*

2) The page will prompt as following after the submit.
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New project information
submit success, waiting
for approval

3) Click OK, the submit project could be checked in the Project list of
“Project manage”. The audit status will be “Not audit” which means the

project is waiting the audit by country manger.

* SIP-Phone Projects
Project list + Add

Project register

Project manage Project No.

~ Intercom-doorPhone Projects ted States of
FPRS0020150003M74 U1E0 States o
Americal/SA

Project register

Project manage HIEENEN]

4) The country manger will audit the registered project. The user will receive
an email of audit result after the audit.

2.2 Project edit or delete

The project could be edited or deleted after the registration.
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If you want to edit the project, please click the “Edit” to edit the information.

Project manage

Key words End user copmany name. Contact. Quantity. Model m

Country ==ALL== v Audit status ==AlL== ~ | Add date
Project status ==ALL== ~ o Industry ==ALL== v Deploy date
Project list + Add

Project No. S Industry

United States of 2019- Project  2019-  Not

FPR 03M74 123 Hotel/Res
S0020190903M74 e icarsAD 23 HotelRestaurant 0903 Starting 0903  audit

HIRFBINA]

Please submit after your edit.
2) Please click “Delete” if you want to delete the project.

Please kindly note the project information cannot be restored after the

deletion.
Project list + Add
ec End Add
Project No. State/Province User Industry Quantity|
JutC user Date
United States of Andy 2019- Project 2019-  Not Edit
FPRS0020190903M74 100

America/SAD Tes |23 HotelRestaurant 1000 ng 00 ciaing 09-03  audit :Delete
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